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Chapter 1. General Provisions 

1. Objective 

The company “Elprom Heavy Industries”, as (hereinafter referred to as the “EHI”) is committed 

to a transparent approach to business, compliance with legislation and ethical behaviour. We reject 

corruption and corporate fraud. We support responsibility in the areas of human rights and the 

environment and expect our suppliers to adhere to the same standards. 

A supplier is any person or entity that provides specific goods and/or services to EHI in 

connection with a business that it owns and/or manages. This Code applies to all suppliers, their 

management, employees, representatives, subsidiaries, agents, contractors and upstream suppliers 

(“affiliated parties”) that provide goods or services to EHI, its subsidiaries or other companies that it 

directly or indirectly owns or manages. 

We require our suppliers to adopt, support, implement the expectations set out in the Code and to 

continuously monitor their own compliance with this Code. 

EHI expects suppliers to communicate this code to their affiliated parties and support them in its 

implementation. 

We recognize that meeting expectations may be a challenge for some suppliers, depending on 

local conditions, which vary. We are committed to working with suppliers to continually improve 

their business practices to meet the standards of this Code. 

A gross or repeated violation of this Code by the supplier or its affiliated parties entitles EHI to 

immediately terminate the contractual relationship without the supplier being entitled to any 

compensation. 

EHI is entitled to withdraw from the contract or terminate it with a shortened period of time if the 

detected violation constitutes a material breach of the contract or a threat to the reputation, legality 

or ethical commitment of EHI. 

Such a violation may also be identified based on the result of an audit or a complaint submitted 

via the ethics line. If anyone becomes aware of a violation of this Code within their own 

organization or in the EHI supply chain, they may report it to the assigned person, which is to be 

found at https://www.elpromgroup.com This line is available 24/7 throughout the year and reports 

can be made anonymously and confidentially, for example via email: office@elpromgroup.com  

2. Coverage 

A copy of this Code will be provided to all suppliers. The supplier should ensure that its affiliated 

parties and subcontractors comply with this Code. 

Suppliers are expected to have their own code of conduct or similar document that includes 

equivalent principles to this code, and to communicate these principles to their direct suppliers and 

promote their dissemination throughout the supply chain. 

Suppliers are also required to comply with all applicable national and international laws. 

3. The Operations of this Code of Conduct for Business Partners  

The CEO of a business partner or a hands-on employee responsible for transactions with Elprom 

Heavy Industries shall confirm that he or she has understood this Code of Conduct for Business 

Partners, and submit a written pledge intended to agree to comply with any and all business ethics 

policies of Elprom Heavy Industries including this Code of Conduct for Business Partners. 

 

 

https://www.elpromgroup.com/
mailto:office@elpromgroup.com
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Chapter 2. Principles of Performance of Duties 

4. Governance 

4.1. Business integrity 

The Supplier is obliged to always act ethically and honestly in compliance with all applicable 

laws and regulations regarding ethical conduct, corporate fraud, prohibited business practices, and 

anti-bribery and corruption. 

4.2. Economic competition 

The supplier commits to the principles of legal and fair competition based on the quality of 

products and services and must not engage in activities that violate competition, consumer 

protection, or antitrust laws in the countries where it operates. 

The Supplier is further obliged to maintain complete confidentiality of business information, 

processes, know-how and technologies. There must be no infringement of the intellectual property 

rights of EHI or third parties. 

4.3. Business information 

Business information (including, but not limited to, employee information and technical data) 

must be managed carefully. 

4.4. Information management 

The Supplier shall comply with all applicable data protection laws and implement effective 

measures to secure data, processing, handling and other controls in a consistent manner.  

This information management is essential to prevent unauthorized access to or breach of the 

Supplier's data. 

4.5. Cybersecurity  

To secure its IT systems, the supplier sets up a Cybersecurity process in accordance with the 

Cybersecurity legislation (NIS2 Directive). 

The supplier is expected to, in particular: 

• Analyse risks and evaluate vulnerabilities for systems, data, and processes that need to 

be protected and assess potential threats. 

• Set a security policy and develop rules to ensure the protection of data, systems and 

infrastructure. 

• Implement technical and organizational measures (firewall, antivirus, encryption, 

backup, access control, network segmentation) and train employees. 

Monitoring and detecting incidents will help to detect them more quickly and limit potential 

losses caused by attacks.  

4.6. Combating Bribery, Corruption, Gifts and Entertainment 

The Supplier must not engage in any form of bribery or corruption, directly or indirectly through 

third parties. This means that it shall not provide, accept, solicit, arrange, offer, promise or approve 

bribes to anyone (not only public officials but also private entities and individuals). A bribe is 

understood to mean anything of value that is provided or accepted with the aim of improperly 

influencing the decision-making or action of another. 



 
 

5/10 

The Supplier must avoid any activity that could create the appearance or suspicion of bribery or 

corruption, such as providing gifts or hospitality that would violate local laws or socially accepted 

norms. 

To reduce the risk of corruption, the supplier must have a transparent and culturally appropriate 

policy regarding gifts and hospitality in place. 

Gifts and hospitality in connection with EHI must not have the potential to influence a person's 

job duties or decision-making powers and should fall within the scope of normal business practice 

in the country or region. 

4.7. Conflict of interest 

The Supplier should avoid situations in which a conflict of interest could arise and must promptly 

notify EHI of any conflict that arises. 

A conflict of interest occurs when a supplier’s personal or private interests interfere, or appear to 

interfere, with their ability to act in the best interests of EHI. This may be, for example, a situation 

where the supplier gains personal (financial or other) benefit from the relationship with EHI. 

5. Social area 

5.1. Human rights and labour standards 

EHI is committed to respecting internationally recognized human rights as set forth in UN, ILO, 

UN Global documents. 

Our Supplier Code of Sustainable Business is based on relevant guidelines that provide: 

• OECD Guidelines for Multinational Enterprises he Responsible Business Conduct; 

• The UN Women's Empowerment Principles; 

• The United Nations Convention he the Rights of the Child; 

• The ILO Tripartite Declaration of Principles concerning Multinational Enterprises and 

Social Policy 

 

We expect our suppliers to adopt these international standards, respect the human rights of their 

employees and communities, and actively promote human rights in their own value chain. 

The requirements set out in this Code are designed to apply to employees, contract workers and 

workers without a formal employment contract. 

5.2. Child labour 

The Supplier must not use child labour and shall strictly prohibit its use throughout its supply 

chain. 

Child labour, as defined by the International Labour Organization (ILO), is work that deprives 

children of their childhood, potential and dignity and that is harmful to their physical and mental 

development. It is work that: 

• Is mentally, physically, socially or morally dangerous and harmful; and/or 

• It disrupts school attendance – for example, by preventing children from accessing 

education, forcing them to leave school early, or requiring them to combine school with 

an unreasonably long and demanding workload. 

Young people under the age of 18 may work under certain defined and protected conditions, 

provided that their work does not interfere with their schooling. 

https://www.oecd.org/employment/emp/guidelinesformultinationalenterprises.htm/1000
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Such employment is permissible as long as it is in accordance with ILO conventions and 

applicable legislation in the relevant jurisdiction, and as long as adequate steps are taken to protect 

the health, education and personal development of the young person. 

5.3. Forced and compulsory labour 

The Supplier must not use any form of forced or compulsory labour. This includes any work or 

service which is exacted from any person under the menace of any penalty or without their 

voluntary consent. 

It is also prohibited to require employees to hand over their identity documents, make deposits, or 

suffer sanctions for termination of employment. 

5.4. Discrimination and harassment 

The Supplier must not discriminate or engage in any conduct that would undermine the dignity of 

an individual on the basis of nationality, race, ethnic origin, religion, ideology, sex, age, disability, 

gender identity, sexual orientation, political beliefs, union membership, social class, health status, 

pregnancy, employment status or any other protected characteristics under applicable national or 

regional laws and regulations. 

The Supplier must prohibit discrimination, harassment, sexual harassment, bullying, mockery or 

stalking in the workplace. 

5.5. Safe and decent working conditions 

The supplier ensures that all workers perform their work in a safe, hygienic and dignified 

working environment. This includes prevention of occupational accidents, health protection, access 

to clean drinking water, sanitation facilities, adequate lighting, ventilation, as well as adequate rest 

areas. 

The working environment must not be exposed to unreasonable risks and employees must be 

provided with the necessary protective equipment and training. 

5.6. Responsible recruitment 

In line with the ILO General Principles and Operational Guidelines on Fair Recruitment, 

EHI suppliers are obliged to respect human rights when recruiting workers, including conducting 

due diligence on human rights and recruitment practices. They should also actively address negative 

human rights impacts they are associated with. 

The supplier shall ensure that workers do not pay any fees or costs associated with recruitment 

or retention. Excessive instalment programs that disadvantage workers and may lead to debt 

bondage are also prohibited. 

If the supplier uses recruitment agencies or intermediaries, it must ensure rigorous control and 

ongoing management to prevent misleading recruitment practices. 

5.7. Wages and benefits 

The Supplier provides employees with fair wages and benefits that comply with local minimum 

wage laws and other applicable laws regarding compensation and working hours, including 

applicable collective agreements, so as to guarantee a dignified life for the worker and his family. 

Employment contracts must clearly define the terms and conditions of employment and workers 

must be provided with a copy in a language they understand and consistent with the employer's 

record. This includes information about working conditions before employment and how wages are 

calculated for each pay period. 
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Compensation – including wages and benefits – must comply with all applicable legal 

requirements and binding collective agreements. This includes compliance with rules regarding 

overtime and other forms of preferential remuneration. 

The Supplier may not make deductions from wages as a disciplinary measure, nor any other 

deductions not permitted by law, without the express consent of the worker concerned. 

Employees must be paid their wages directly, regularly, in full and on time in a recognised 

currency as specified in the employment agreement. When using agency workers, the supplier is 

required to exercise reasonable control to ensure compliance with these requirements. 

When terminating an employment relationship with an employee, this must be done in a manner 

that does not hinder the employee's further professional development and self-realization, nor does 

it restrict them in any way from exercising their rights from various forms of guarantee funds 

provided to employees, for example by the state. 

5.8.  Women's rights 

The Supplier shall strive to implement measures to eliminate discrimination against women by 

providing equal pay for equal work and ensuring equal opportunities at all levels of 

employment in accordance with applicable laws and regulations. 

The Supplier shall strive to implement measures to eliminate health and safety issues that are 

particularly prevalent among female employees, in accordance with applicable laws and regulations. 

These issues include, but are not limited to, sexual harassment, physical safety and security, and 

accommodating the needs of pregnant and breastfeeding workers. 

5.9. Freedom of association and the right to collective bargaining 

The Supplier shall facilitate freedom of unionization and the effective recognition of the right to 

collective bargaining in accordance with the applicable laws and regulations of the countries and 

regions in which it operates. Suppliers shall respect the right of their employees to decide whether to 

join a legally recognized trade union, without fear of intimidation, retaliation or external pressure. 

In cases where the right to freedom of association and collective bargaining is restricted by 

national or regional laws in violation of international human rights standards, the Supplier should 

respect these rights by establishing alternative forms of dialogue with employees. 

5.10. Rights of human rights defenders 

The Supplier shall respect the rights of human rights defenders. Any form of abuse, threats, 

intimidation or retaliation against human rights defenders is prohibited. 

5.11. Product quality and safety 

The supplier shall prioritize the provision of products and services with the highest emphasis 

on product safety.  

In the event of accidents or defective products, the supplier is required to take measures, 

including disclosing information, contacting relevant authorities, withdrawing products from the 

market and implementing safety measures throughout the supply chain. 

The supplier must be able to provide EHI with information on the primary sources of origin 

(including country of origin) of materials supplied to EHI.  

EHI may require suppliers of selected materials to map their supply chain back to origin to 

facilitate a higher-level assessment of compliance within the supply chain. 
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6. Environment 

In line with the environmental principles of EHI and the objectives of the ISO 14001 

environmental management standard, we aim to achieve sustainability throughout our value chain, 

including managing environmental risks and reducing the negative impacts of our business 

practices.  

We require our suppliers to accept, support and cooperate in achieving the goals and 

commitments set by EHI in the areas of climate change, energy and material savings, and pollution 

prevention. 

6.1. Compliance with all applicable environmental laws and regulations 

The Supplier shall comply with all applicable environmental legislation and other obligations 

relating to products or services in the area of environmental performance, management and 

reporting.  

The Supplier shall also ensure that policies, procedures and appropriate environmental 

management systems are in place to identify, manage and mitigate significant environmental 

impacts, including ensuring that all environmental permits and registrations are legally compliant at 

all times. 

6.2. Reducing environmental impacts 

The supplier cooperates in providing all necessary and requested information regarding 

environmental performance indicators and data during the duration of the contractual relationship. 

This includes data regarding climate change, material composition, energy and water 

consumption, pollution, waste generation and use of recycled resources, as well as deforestation and 

biodiversity protection. 

6.3. Climate change 

The Supplier is obliged to: 

• Make every effort to use scientifically recognized methodologies to calculate 

greenhouse gas (GHG) emissions and set clear climate targets. 

• Make every effort to reduce its direct and indirect emissions through initiatives to 

decarbonise its activities, in line with the EU objective of achieving carbon neutrality by 

2050. 

• Make every effort to publicly and transparently report on decarbonization progress, if 

they have this obligation. 

• Engage in joint activities with your partners and teams across the value chain to support 

climate action. 

6.4. Pollution and hazardous substances 

The Supplier is obliged to: 

• Take preventive measures to prevent air, water and soil pollution, light pollution and 

inadequate noise. 

• Have emergency plans ready for the rapid elimination of any spills of pollutants and 

their subsequent safe disposal, and ensure retraining of your employees. 
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• Identify hazardous materials and chemicals and ensure their safe handling, 

transportation, storage, recycling, reuse and disposal in accordance with applicable laws 

and regulations. 

6.5. Water 

The Supplier is obliged to: 

• Set goals and plans for water use, measure water consumption and quality, and improve 

the efficiency of its use. 

• Prevent negative impacts on access to safe water in line with the UN Sustainable 

Development Goals and the CEO Water Mandate under the UN Global Compact. 

6.6. Circularity, resource availability, waste 

The Supplier is obliged to: 

• Strive for economical use of raw materials and resources. 

• Strive to reduce waste, limit landfilling, and promote the reuse and recycling of 

materials where possible. 

• Develop and support technologies that reduce environmental impact. 

• Be able to provide EHI with information on the primary sources of origin (including 

country of origin) of materials supplied to EHI. 

• EHI may require suppliers of selected materials to map their supply chain back to origin 

to facilitate compliance assessment within the supply chain at a higher level. 

6.7. Biodiversity 

The Supplier is obliged to: 

• Make every effort to reduce its impacts on the landscape, fauna and flora during 

exploration activities, mining, processing and transportation of raw materials and 

materials. 

• Respect protected areas and species and contribute to their revitalization (in the 

European area in line with EU biodiversity objectives). 

 

Chapter 3. Handling Violations of Company Regulations 

7. Filling complaints and Remedial Action 

The Supplier shall have in place a formal filling complaints mechanism that is accessible to all 

workers. This mechanism shall be accessible, easy to understand, trustworthy and secure, fair and 

rights-based, predictable, transparent, confidential and focused on improvement. 

If the Supplier identifies a justified complaint in its own operation or in the supply chain, it shall 

immediately inform the relevant EHI contact person and cooperate with EHI to implement 

corrective action. 

7.1. Prohibition of retaliation 

EHI prohibits suppliers from any retaliation against individuals or groups who file complaints or 

raise concerns regarding supplier conduct. 
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8. Monitoring Performance and Violations of Compliance 

Suppliers shall demonstrate compliance with this Code upon request by EHI. 

EHI may use independent auditors to assess compliance with this Code. These assessments may 

include questionnaires, meetings with management, facility visits, confidential on-site interviews 

with employees, and documentation reviews. 

The Supplier is obliged to provide all necessary and requested information for the purpose of 

evaluating and assessing potential risks, e.g. human rights violations, and to comply with any 

request to verify compliance with this Code through an audit at any time during the duration of the 

contractual relationship. The provision of information must be carried out in a manner that does not 

lead to a violation of the Supplier’s legal obligations to protect trade secrets or confidential 

information of third parties.  

EHI will maintain the confidentiality of all data obtained in this way, unless they are subject to a 

legal reporting obligation.  

EHI may also request suppliers to undergo an ethics audit conducted by an independent approved 

third party. 

Acceptance of this Code - or its own code of comparable scope, if in place - is a condition for an 

entity to become a supplier or to renew a supplier relationship with EHI.  

By signing the terms and conditions and/or accepting an order that refers to this Code, the supplier 

undertakes that its activities will be subject to the provisions contained in this Code. 

Chapter 4. Additional Provisions 

9. Effective Date 

This Code of Conduct for Business Partners is enacted and effective from 01.01.2019. 

The last amendment to this Code of Conduct for Business Partners has been in effect of 

02.03.2026. 
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